The most common technological device found in organisations of cultural heritage is a handheld guide. This device can simultaneously perform several functions, and its integration in permanent expositions has significance both for the operation of organisations of cultural heritage and experience of visitors when they visit a museum or a gallery. It should be noted that art museums and galleries encounter a task to present often static and difficult to understand at first sight works of art in an interesting fashion. Therefore, in this study, the main functions of a handheld guide as a technological device as well as its benefits, problems, and application in art museums are analysed.
INTRODUCTION
In the second part of the article, the implemented empirical study is described. Study data that were gathered visiting museums, interviewing representatives of museums, and conducting focus groups at LAM, NČAM, and MO Museum are presented and analysed.
MAIN FUNCTIONS OF HANDHELD GUIDES
Despite the early introduction of handheld guides in museum expositions, the main functions of handheld guides remain the same, and the demand for their use has not decreased so far. The popularity of the said guides is validated by statistics: handheld guides are integrated in more than a half of all art museums in the world, and these devices are used more than 35 million times a year. 5 One can often see a group of museum visitors to whom a guide is presenting the exposition. In this case, a group is obliged to listen to a narrative of one person and follow the pace and route dictated by this person.
Participation in such a group tour may influence the unfulfilled individual expectations of a visitor. The handheld guide helps reduce such threat as it provides an opportunity to each visitor to personalise his or her visit to the museum. 6 The visitor using a handheld guide can choose the individual speed of the visit, he or she also has the opportunity to select about which exhibits more information is desirable.
Museums should provide their visitors with opportunities for creation of individual experiences and propose tools that would help achieve this. 7 In this case, a handheld guide is one such tool. The aspect of saving human resources is also worth mentioning. It is difficult to envision a museum audience without foreign tourists. A person who does not communicate in the local language could frequently
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be encountered in a museum. In a handheld guide, information about the museum and its exhibits can be presented in various foreign languages. 9 The multiple language function does not oblige museums to hire guides that would have high-level knowledge of various foreign languages. Thus financial and human resources of a museum are saved, while its visitors have the opportunity to assimilate the information more easily while listening to it in the languages that they understand the best.
Museums that want to attract and maintain different groups of visitors have to provide high-quality accessibility to information for individuals of different cultures and abilities. 10 Handheld guides are useful to museums not just by saving human resources but also by expanding audiences. From the very beginning of the integration of handheld guides, one of their major functions was to increase the visitor audience. 11 The earlier-mentioned multilingual function adds to the attractiveness of a museum for international audiences. Moreover, when it comes to handheld guides and expanding audiences, it is important to pay attention to visitors with disabilities. Quite often a presentation of an exposition is implemented in sign language. Thus comprehensive information about the exhibits of a museum becomes available to visitors with hearing impairment. Visitors with vision impairment are presented with audio recordings that describe the exhibits particularly clearly and thoroughly and provide information about the museum's infrastructure (e.g., how many steps are ahead) that helps people with vision impairment orientate in the physical space of the museum.
Right now, greater attention towards museum visitors with disabilities is supported by real-life examples and implemented projects. One such example is the activity of the New York Hall of Science. 12 Approximately in 2000, this museum developed handheld guides for individuals with vision impairment. The content of the devices was developed bearing in mind that audio recordings for blind people must be more thorough and vivid than those intended for the rest. When the devices were integrated, each visitor with vision impairment had an opportunity to choose how he or she wanted to see the exposition: with a handheld guide or with an accompanying person. A later study revealed that such visitors chose handheld guides more often. Apart from the already reviewed functions of handheld guides and their benefits, it is worthwhile to discuss the extended visitor experience. Various studies have revealed that a visitor using a handheld guide enjoys their visit to a museum more, and this has an impact on the duration of the visit. This happens mostly because a handheld guide encourages a visitor to stop at specific objects and to spend more Having in mind that a handheld guide often becomes a companion of the visitor for the entire visit, it is important that the device would be handy both in shape and use. If navigating a handheld guide requires a lot of effort or time, it is likely that the person using the guide will dedicate more time to the device than to the exposition, for the better knowledge of which the handheld guide is intended.
It is also worth noticing that each handheld guide should have easily obtainable information on the principles of its control. 21 This function is necessary to let the visitor always find answers about the navigation of the handheld guide without additional assistance.
People often visit museums as members of a group.
One of the main goals of people who visit a museum with a company is to have quality time together. 22 However, according to studies, visitors seldom spend a lot of time communicating with others
during their visit to the museum, but it is nevertheless important that a handheld guide would not constrict the opportunity to socialise. 23 It is advisable to adjust the interactive devices to both individual and group visits.
To summarise the information presented in this part of the article, handheld guides are useful but may also cause negative experiences for museum visitors. When integrating handheld guides in museums, it is necessary to consider the purpose for which the handheld guide is being developed.
When the target audience of the device is defined, it is important to pay attention to the hobbies of the audience, its likely knowledge about the exposition, and its habits of using new technologies.
STRATEGY OF HANDHELD GUIDE INTEGRATION
Having in mind that new technologies are constantly becoming cheaper, faster, and easier to control, it is likely that, in the future, interactivity based on new technologies will increase, therefore, it is important to review the aspects that have to be taken into account prior to the process of handheld guide adaptation for museum expositions.
In the beginning of device integration, it makes sense to review the up-to-date success of its implementation and future perspectives. These insights are necessary for the museum to understand whether the suggested idea of the device conforms to the museum's mission and goals. 24 In the next part of the integration, it is important to define the audience for which the device is intended, to understand the exact reasons that started the integration of the device, and to foresee the final outcome and the way to understand whether the integration of the device has produced the desired outcome. This way, the real benefit of the project both for the museum and its visitors is evaluated.
In this phase, it is expedient to review similar device integrations implemented in other museums. This helps foresee possible threats and ways to reduce them. 25 Later, it is important to clarify the organisation's capability of implementing the project. In this phase, it is advisable to start a systemic documentation of the project. Such analysis helps understand what the organisation already has and what needs to be acquired to turn the idea into a real project or service. In this phase, it is important to proceed with particular rationality and honesty to maximally reduce possible risk factors. 26 After having performed self-analysis, it is recommended to elaborate the design and content of the device. In this part of the integration, it is worth to notice that: there is no technological device that would be applicable to all sorts of audiences; the control of handheld guides should resemble the control of devices that visitors use in their everyday life; visitors have to clearly understand that they are controlling the device; information presented in the handheld guide must clearly correlate with the museum and the exposition; visitors appreciate more the content that is presented in everyday rather than professional language; the handheld guide should not interfere with the communication with other visitors; the control of the device should be fast, clear, and simple; before presenting the handheld guide to visitors, it is advisable to test it with representatives of the target user group. 27 Integration of handheld guides may be a challenge, but it depends on the audience who actively researches and develops the cultural heritage field with what means and how fast this challenge will be converted into a beneficial process.
CASE STUDY OF LITHUANIAN ART MUSEUMS
In this study, case study methodological strategy has been used. Qualitative study methods have been selected: content analysis, participant observation, semi-structured interviews, and focus groups. For a researcher, its content sometimes seemed to be overly simplified, but prior knowledge might have had influenced such impression. Participants of the visitor experience study particularly appreciated the style of the language used in this guide. The content of the M. K. Čiurlionis Art Gallery handheld guide is presented in an original way-by using personages and supplementing their stories with musical background (from Čiurlionis' works). Because of that, both observational and visitor experience study data show that it was interesting to listen to the content and there was no desire to skip the audio recordings. During the observation, a lack of balance in the use of language was observed. In some recordings, many terms of art criticism can be heard, while in others everything is presented in simple, everyday speech. However, only a few visitors noticed that, while other participants of the study were satisfied with the presentation. This handheld guide may be viewed as an example of how the content of a handheld guide is more important than its appearance.
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Functions of devices.
In the study, handheld guide functions that were appreciated the most by the visi- The context presented in a handheld guide has a greater impact on visitor experience at a museum than its appearance. This is confirmed by the data 
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AUDIOGIDŲ INTEGRACIJA MUZIEJUOSE: LIETUVOS MENO MUZIEJŲ ATVEJIS Santrauka
Kultūros paveldo organizacijose dažnai aptinkamas technologinis įrenginys -audiogidas. Tai kelias skirtingas funkcijas tuo pačiu metu galintis atlikti įrenginys, kurio integracija nuolatinėse ekspozicijose turi reikšmės tiek kultūros paveldo organizacijų veiklai, tiek lankytojų patirčiai lankantis muziejuje, galerijoje. Verta pastebėti, kad meno muziejams, galerijoms kyla papildomas uždavinys -lankytojui įdomiai pateikti statiškus, neretai iš pirmo žvilgsnio sunkiai suprantamus meno kūrinius. Dėl šių priežasčių šiame tyrime gilinamasi į audiogido kaip technologinio įrenginio pagrindines funkcijas, jo teikiamą naudą, problematiką ir pritaikymą meno muziejuose.
Pirmojoje tyrimo dalyje, remiantis moksline literatūra, analizuojamos skirtingos audiogidų funkcijos ir jų svarba, kuriama reikšmė kultūros paveldo organizacijai ir lankytojo patirčiai. Vėliau apžvelgiama audiogidų integracijos problematika ir strateginiai žingsniai, kurių vertėtų laikytis siekiant sėkmingo audiogido integracijos proceso.
Antrojoje dalyje tiriami ir pristatomi keturi Lietuvos meno muziejų atvejai. Visi tyrime dalyvavę muziejai buvo analizuojami renkant stebėjimo duomenis, komunikuojant su organizacijų atstovais ir gilinantis į lankytojų patirtį apsilankymo muziejuje metu naudojantis audiogidu.
Straipsnyje pristatoma mokslinė literatūra pagrindžia audiogidų svarbą muziejuose ir galimą šių įrenginių integracijos problematiką. Lietuvos meno muziejuose atliktas tyrimas atskleidžia, kad audiogidai yra reikšmingas įrenginys siekiant pagerinti lankytojo apsilankymo muziejuje patirtį, tačiau kartu pastebima, kad kol kas audiogidai nėra tapę neatsiejama apsilankymo Lietuvos meno muziejuje dalimi. Tallon and Walker, 52. 28 In the process of the study, it emerged that, during the integration of handheld guides in divisions of LAM, the project implemented in the LIMIS Centre had a big influence, therefore, to obtain quality results, a representative of the LIMIS Centre was interviewed. 29 During the content analysis and semi-structured interviews, it emerged that handheld guides are not currently presented to the visitors of the Vytautas Kasiulis Museum due to their technological wear and required renewal of content. For this reason, the study of this museum was discontinued. 30 Kęstutis Kardelis, Mokslinių tyrimų metodologija ir metodai (Vilnius: Valstybės įmonė Registrų centras, 2016), 166. 31 Taking into account that handheld guides ant their integration level at the Palanga Amber Museum, the Clock and Watch Museum, and the Pranas Domšaitis Gallery are very similar, the focus group was implemented only at the Palanga Amber Museum. 32 The exact number of focus group participants at each museum or gallery: the National Art Gallery-6, the Palanga Amber Museum-7, the M. K. Čiurlionis Art Gallery-7, MO Museum-8. It is important to note that the number of available handheld guides had an impact on the number of participants in the focus group of the National Art Gallery: at the present moment, there is a total of six operational handheld guides available.
